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FIPPA – Homework 
 
Write down how you would handle this scenario: 
 
Professor Teal has requested the name of the student who has 5 particular books 
out.  She also would like to know what other items this student has signed out.  She 
has the name of these books in question and is upset.  She is looking into a possible 
plagiarism issue with this student’s essay. 

 
 
As much as we would like to assist the professor in a 
plagiarism case the fact still remains that we must respect 
each student’s right to privacy.  Therefore the Act must be 
followed in this scenario.   We must explain to Professor 
Teal that we cannot release that information because it is 
confidential.   If she is unhappy with this answer your next 
step is to have her speak to your supervisor. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
Racer/Interlibrary Loan:  Homework Questions 
 

1)  Who can use Racer? 

 
Faculty, students, staff & alumni 

 
 
 

2)  Is there a limit to the number of items a patron can request? 

 
No. 

 
3)  A patron comes to the desk to pick up his Racer item but you 

cannot locate it on the Racer pick up shelf.  List the steps you 
would take next. 
 

 Ask patron if s/he has the number of the request so that 
you can check the details of the request in VDX. 

 If not, ask patron to retrieve the number from their email. 
 Make sure that the email sent said ‘received’. 
 Call Thode Library to see if the item is there. 
 If it is in neither place tell the patron that you will 

continue to look for the item and that you will contact 
them ASAP. 

 ILL staff will resubmit the request on behalf of the patron 
if the item is not found. 

 



 
 

 
 
 
 
 
 
 

4)  List the steps to resetting a Racer password. 
 
 


